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Install Java

Chronicall runs on the Java platform. Download and install Java onto the server where
Chronicall will be installed. This must be an Oracle based Java (available at www.java.com)
and it must be 32-bit.

Java Setup - Progress —

Status: Installing Java

3 Billion

Devices Run Java

&
= IEIUEI" #1 Development Platform m




Install Chronicall

Download Chronicall Setup onto the server where Chronicall will be installed. If the
environment includes a primary Server Edition along with multiple IP 500s, Chronicall
should be installed on the same LAN as the primary Server Edition. Once downloaded,
run the installer as an Administrator. The file will do a check for Java and then the
following Chronicall Setup screen will appear. Note that it may take a few minutes for the
Chronicall Setup window to appear.

Follow these steps:

Chronicall Setup

Welcome

The Installer will guide you through the steps required to install Chronicall on your computer.

WARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in
severe dvil ar criminal penalties, and will be prosecuted to the maximum extent possible under
the law.

Cancel || < Back || Next >

Click Next to start the installation.



Chronicall Setup

End User Lisence Agreement

Please read the following License Agreement. You must accept the terms of this agreement
before continuing with the installation.

END-USER LICENSE AGREEMENT é
IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") is a legal agreement
betvizen you [either an individuzl or 2 single entity} and Xima, LLC or the Xima, LLC software

product identified above, which includes computer software and may include associzted media,
printed materizls, and "onling” or electronic documentation {(“Product™). An amendment or

addendum to this EULA may sccompany the Product. YOU AGREE TO BE BOUND BY THE

TERMS OF THIS EULA BY INSTALLING, COPYING, OR OTHERWISE USING THE

PRODUCT. IF YOU DO NOT AGREE, DO NOT INSTALL OR USE THE PRODUCT. In W

(® I accept the agreement

) 1 do not accept the agreement

Accept the End-User License Agreement. Click Next.

Chronicall Setup

Installation Folder
Chronicall will be installed in the following folder.

To change where Chronicall is installed enter the path below or dick "Browse...”

Folder:
|C:‘|Fmgram Files (x86)Wima Software \Chronicall | | Browse. ..

| Cancel || <Back || Next> |

Indicate the directory where you would like to install Chronicall. Click Next.



Chronicall Setup

Register Chronicall
Chronicall will only log when it is able to verify its reqgistration with Xima Software. Please enter
your serial key below to register Chronicall,

Serial Key:

Demo Tools
Chronicall can optionally be installed in Demo Mode which allows you to use the software without a

connection to a phone system. Demo Mode is used by authorized Xima Partners who need to
demonstrate Chronicall without a phone system.
Install as Demo (will not capture call data) [ ]

| Cancel || < Barck || Next = |

Register your Chronicall by entering the serial key for your installation. Click Next.

Chronicall Setup

IFP Office Info
In order to monitor your phones Chronicall needs to know where your phone switch is located
and the Monitor password used to communicate with it

Phone Switch IP Address: |192. 168.42.1| |

* Monitor Password: |passwurd |

| Test Connection |

*This is the Monitor password NOT the Manager password. Unless you have manually changed
the Monitor password you should keep this field set to “password”,

|::ance|||<aadc||Next>|

You may be prompted to enter the IP Address and Monitor Password of your IP Office.
Enter those details, then click Next. Note: Chronicall will prompt you for these details and
give you the option to add additional sites during the initial configuration steps.
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Chronicall Setup

PostgreSCQL

Chronicall stores its data in a PostgreSCOL database. Please indicate which port PostgreS0L
should use to communicate with other applications. A database user will be created with the
credentials indicated below.

PostgreSQL port:  |9086

PostgreSQL user: |Chmr‘|imll |

PostgreSOL password: |u"uuuuu

Define the Settings for the Postgres database (the default settings are already entered -
most users do not need to change these settings). Click Next.

Chronicall Setup

Chronicall Webserver

Chronicall is accessed through a web interface served by Apache Tomcat. Please make sure no
other applications are using the Tomcat port as you wil be unable to access Chraonicall if this
port is not free,

Apache Tomcat Port:  [9080

Define the web server port for Chronicall's Tomcat web server (the default settings are
already entered - most users do not need to change these settings). Click Next.



Chronicall Setup

Recording Library Installation
Would you like to install Chronicall Recording Libary on this computer?
1t should be installed on computers that will be processing call recordings {e.g. a Xima VYRETX wil

be plugged into this computer, Y™ Pro will be installed on this computer, etc.). If you do not
need to install it here, you will still be able to install it later on another computer.

Install Recording Library...  |Mo W |

| Cancel || <Back || Next> |

The installer may ask if you would like to install the Recording Library on the same server
as Chronicall. If you are installing Chronicall and the Recording library on the same server
then select Yes from the drop down following by the appropriate type of Recording
Library (either VRTX only or "VMPRO or VRTX"). If you are unsure select the "VMPRO or
VRTX" option. Click Next.

Chronicall Setup

Ready to Install
Setup has all of the information necessary to begin installation.

To begin didk the "Install” button.

|Cance|||<ﬂadc||l.ns1zl|

Click Install to continue the installation with the configured settings.



During the install you may be prompted to install WinPcap. If not, skip to page 9
{73 WinPcap 4.1.3 Setup = |of x|

Welcome to the WinPcap 4.1.3
Setup Wizard

This Wizard will guide you through the entire WinPcap
installation.

For more information or support, please visit the WinPcap
home page.

http:/fwww.winpcap.org

Mext = | | Cancel

Click Next.

€ WinPcap 4.1.3 Setup == x]
\ l) - License Agreement
il _l_n caP Please review the license terms before installing WinPcap 4. 1. 3.

Press Page Down to see the rest of the agreement.

Copyright {c) 1999 - 2005 MetGroup, Politecnico di Tarino (Ttaly). -
Copyright {c) 2005 - 2010 CACE Technologies, Davis (California).

Copyright {c) 2010 - 2013 Riverbed Technology, San Francisco (California).

All rights reserved.

Redistribution and use in source and binary forms, with or without modification, are
permitted provided that the follawing conditions are met:

1. Redistributions of source code must retain the above copyright notice, this list of
conditions and the following disdaimer.
2. Rgdistribuﬁpns in I:_u_inary ﬁ:u_rm_must rEpr_n:u:Iu_u:E the above cu:upy_fright notice, this _Iist of |w

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install WinPcap 4.1.3.

| < Back || I Agree || Cancel

Accept the License Agreement by clicking "I Agree".



5 WinPcap 4.1.3 Setup =2 x|
| U . Installation options
3 _[ n caP Flease review the following options before installing WinPcap

4.1.3

Automatically start the WinPcap driver at boot time

| < Back ” Inztall | | Cancel |

Ensure that the option to 'Automatically start the WinPcap driver at boot time' is enabled.
Click Install.

WinPcap 4.1.3 Setup |=|2] x |

Completing the WinPcap 4.1.3
Setup Wizard

WinPcap 4. 1.3 has been installed on your computer,

Click Finish to close this wizard,

Click Finish close the WinPcap install.



Chronicall Setup

Congratulations

Congratulations setup has completed successfully.

Your default user name is:  Administrator

Your default password is:  password

To access Chranicall simply navigate to:  http: (AWIN-7B 1T48F 1VME: 9080

| Cancel || < Back || Finish

You will get the Finish Screen once Chronicall has completed the installation. Note the
default user name, the default password, and the URL to access Chronicall are provided.



Complete Initial Configuration

A configuration wizard will appear after you first log into Chronicall. The configuration
wizard will prompt you for information required by your installation. Not all of the
following steps will apply to every serial key. You will only be prompted in regards to the
modules purchased.

@ & http://CHRONICALL_SERVER:9080, 0~ = | @ XIMA Chronical I 1 &

If you'd like fo run Chronicall outside of th you can install Chronicall Deskiop or use Java Web Starf

& XIMA
CHRONICALL

Go to the URL provided on the final screen of the installation. This will take you to the

Chronicall Login screen. As mentioned on the final screen of the installation, the default
user name is 'Administrator' and the default password is 'password'. If your browser does
not support Java, you can download and install Chronicall Desktop.
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Server Ediion (=site 1) Configuration

IP Office Connections

In order to monitor your phones Chronicall needs to know where each IP Office device is located on your netwark.
A1 IP Office (192, 168.1.42) |
X 2 IP Office (192, 168.1.43) [=]

You will be prompted to add all IP Office connections. Click add and enter the
information for each IP Office in your phone solution.

« For IP Office 9 or earlier you will need the IP address of the IP Office and the Monitor
password. By default the Monitor password is ‘password".

« For IP Office 10 and newer you will need your Devlink3 details. This includes the IP
Address of the IP Office, the Devlink3 Username, and the DevLink3 Password. For
complete details, please refer to our online article “IP Office 10 CTI License”.

(https://ximacare.ximasoftware.com/hc/en-us/articles/207971043)

Click Finish once you have entered every IP Office.
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Configuration Requirements

User License Selection
) Licensed Users
Please select which users you would like to log data for |
@ ‘gent Realtime Seat x 100
Server Edition (site 1) Auto Assigned D
@ ~gent Dashboard x 100
) Xima Care

You may be prompted to select which users you would like Chronicall to monitor.
Chronicall will track call data for the selected users and will not track data for users who
are not selected. Checking all users will put Chronicall in Auto Assigned mode, which will
automatically apply a license to new users when Chronicall detects them. Select the
desired users, then click Finish.

12



Configuration Reguirements

Realtime Seat Assignment
) Licensed Users
Select Users For Realtime View
£) Agent Realtime Seat x 10

@ Agent Dashbaoard x 10 Yiews by Agent ;I
= [~ AllUsers
- [~ Dan Tobler{2001}
- [~ Deb TECH(S033)
~ [ Fax Admin{S048)
-« [ Faorveard &lani DIDES011)
- [~ Farward BoiseCelli1719)
- [ Farward BoiseMain{1720)
[~ Faorveard Frank DID{S013)
- [~ Forward MC HME(SO10)
- [~ Farward Tanya DIDS012)
- [ Geordi La Forge(S016)
- [~ Leonard Hofstetter(Z000)
E Mark Hll{S2097) ﬂ

| »

) ¥ima Care

0/10 Licenses Used

Finish |

If you purchased Realtime licenses then you will be prompted to select the users that you
would like to view in Realtime. Select the desired agents, then click Finish.

Configuraton Requiremerts

Dashboards Seat Assignment
2 Licensed Users

Select and Prioritize Dashboard Agents, |
{2 Agent Realtime Seat x 10

) Agent Dashboard x 10

Inselected Selected
© xima Care 1 Dian Tobler(2001) - | Up |
Dowen |

Finish |

If you purchased Dashboard licenses then you will then be prompted to select the users
that you would like to give a Dashboard license to. Configure the desired users, then click
Finish.

13



Configuration Requirements

Regiskration
2 Licensed Users
‘fou have purchased xima Care which gives you Full access to kechnical support and Future updates to Chronicall! Flease
ﬂ Agent Realkime Seat x 10 take a moment to register so that our support team can serve you better,

(2 Agent Dashboard x 10

) Xima Care

Counkry: IUnited States LI

Postal Code: ||

< Back | Mext =

If you purchased Xima Care, our support plan, you will be prompted first for some
contact details. The first request is for your Country and Postal Code. Enter these details,
then press Next.

Configuration Requirements

Technical Contact Info
D Licensed Users
Please enter a technical contact that Xima Support can wark with to resolve anyw problems at vour site, Ideally this
2 Agent Realtime Seat x 10 persan would have access to the Chronicall server, PEY system, and netwark,

() Agent Dashboard x 10

) Xima Care

Mame: IJDhn

Tide:  |IT

Phone:  [8017132800

Ermail: Itechnical@business.cnm

< Back. |

Enter the contact information for a Technical contact, then press Next.
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Configuration Requirements

Renewal Conkact Info
D Licensed Users
Please enter a contact at vour corpany that Xirma can wark, with when renewing Xima Care,

) Agent Realtine Seat x 10
() Agent Dashboard x 10

) Xima Care

Marne: IJane

Tikle: ISaIes

Phone: |3883449462

Email: Isales@business.com

Finish |

Enter the contact information for a Xima Care renewal contact, then press Next.
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Recording Library

If this solution does not match your environment, please see our Recording Library articles at

ximacare.ximasoftware.com.

Install the Recording Library

Scenario A: Chronicall is installed on the same server as Voicemail Pro.

If Chronicall has been installed on the server hosting Voicemail Pro then the recording
library may already have been installed. You can verify this by opening the server’s local
services and verifying that the Chronicall Recording Library service exists. If the Chronicall
Recording Library service is not on the server then you can install it by downloading and
running a Chronicall Update (not the Recording Library setup) and if prompted whether
to install the Recording Library on this machine select "Yes."

Scenario B: Chronicall is not installed on the same server as the Voicemail Pro.

It is possible to install Recording Library on a server where Chronicall is not installed. This
requires a separate setup file, called Recording Library Setup, to be installed on the server
with Voicemail Pro. The setup file is available from the Chronicall downloads page. During
the install, be sure to enter the Chronicall IP Address and change the other settings if

necessary.

G" Installing Chronicall Recerding Library

Chronicall Webserver

If you have multiple recording library installations, each must have a unique system id.
Chraonicall is accessed through a remote web interface served by Apache Tomcat, Chranicall
Recording Library needs this information to interface with Chronicall,

* Recording System ID: |1 |
* Chronicall IP Address: |10.0.0.50] |
ﬁ Chronicall Port: 3080

| Cancel || <Back || Next>
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Configure the Recording Library

st

E agent Realtime Seat x 40

a Recording Libraries {1 Configured)

Recarding Libraries 1 Recarding Library n

YR T Configuration 10 Trunks Configured
Recording Rules 0 Recording Rules
Record/Pause Permissions Allows Al

Once Recording Library is installed, open Chronicall and go into System Settings >
Recording Library > Recording Libraries "..." button.

Recording Libraries

Do

I EMMOYE

Edit
Zancel
A A

Click Add.

New Recording Library Instance

Recording Library Type

Reu:u:uru:llng Configuration. ..

FY Recording Configuration
Cancel

Select the Recording Library Type "VM Pro or VRTX".

17



Mew Recording Library Instance

= Recording Library Type

Recording Configuration...  |%M Proor YRTx e
Recording Library Syste. .. 4=
Recording Library Por o031 F
Chronicall Server Port Q030 -5
Simultaneous Encoder C... 2=
Recording Encryption Stare only NEW UNENCE, .. s

Maonitored Recording Dir. ..
Clean Monitored Directory | True ~

Fallback Palling Inkerval 0:00:05

Recording Storage Loca,,.  Configure Drive Pooling

lawva &4-hit home

Part Mirror MIC fddress

keep Unassociaked True w

#ssociakion Time Limit 4:00 : 00

YRTx Processing Delay 0:00:15

Service Logging Lewvel INFO ~
Cancel

* Recording Library IP Address: Enter the IP Address of the server where the Recording
Library was installed.

* Chronicall Server Address: Enter the IP Address of the server where Chronicall was
installed.

» Monitored Recording Directory: Enter the file path to the VRL directory (if recording
with Voicemail Pro).

* Recording Storage Location: (optional) Configure where the Recordings will be stored.
This defaults to be in the Recording Library directory. Note: If your hard drive is not very
large then you should configure a storage pool that stores recordings onto another drive

or another server.

Save the Recording Library and System Settings when complete.

18



Configure VRTX with Recording Library
Follow these instructions if you will be recording calls with the VRTX. If you will only be recording calls with

the Voicemail Pro, skip to Configure Call Recording within IP Office.

Plug in the VRTX hardware

The VRTX needs to intercept the network traffic passing between your D-Marc and the
PBX. An easy way to do this is to unplug the trunk cable from the PBX, plug it into the
VRTX, then replug the other end of the VRTX back into the PBX (note, unplugging the
trunk cable will terminate any active calls on that trunk). The USB then needs to be
plugged into the server that will have the Recording Library software installed on it.

Chronicall Server/PC

T1 PRI Trunk
25N Bp

Via T1 PRI Port

Example for a PRI line.

19



Install the VRTX Driver

Download the VRTX Driver from our Downloads page. Once downloaded, run the

installer.. This should only take a minute or two.

LE)J Setup - VRTX Drivers — =

Welcome to the VRTX Drivers
Setup Wizard
This will install YRTX Drivers 1.0 on your computer,

It is recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

Click Next to begin the installation.

ﬁ! Setup - VRTX Drivers —

Select Destination Location
Where should VRTX Drivers be installed?

Setup will install VRTY Drivers into the following folder.

To continue, dick Mext. If you would like to select a different folder, didk Browse.

| \Program Files (x85)WRTX Browse...

At least 4.5 MB of free disk space is reguired.

< Back Cancel

Choose a destination and click Next.

20



ﬁ! Setup - VRTX Drivers -

Select Start Menu Folder
Where should Setup place the program's shortouts?

o
Setup will create the program's shortouts in the following Start Menu folder,
[ =u]

To continue, dick Mext. If yvou would like to select a different folder, dick Browse.

| \TxDrivers Browse...

Choose a destination and click Next.

ﬁ! Setup - VRTX Drivers —

Ready to Install
Setup is now ready to begin installing YRTX Drivers on your computer,

Click Install to continue with the installation, or dick Badk if yvou want to review or
change any settings.

Destination location:
C:\Program Files (x36)\WRTX

Start Menu folder:
VRTxDrivers

= Back Install Cancel

Click Install. Allow and complete any pop ups that appear.

21



ﬁ! Setup - VRTX Drivers -

Completing the VRTX Drivers
Setup Wizard

To complete the installation of VRTX Drivers, Setup must
restart your computer, Would you like to restart now?

@ ‘Yes, restart the computer now
(i Mo, I wil restart the computer later

Click Finish and restart the computer when appropriate.

= Dewice Manager EI@

File Action Wiew Help

@ HE =
- B Monitors i
- Metwork adapters
IS0 Ports (COM & LPT)

2} Processors

-3y Sound, video and game controllers

> A Storage controllers

'..-_'l_-' Systern devices

a- ¥ Universal Serial Bus controllers

..... § Generic USE Hub

..... § cStandard Enhanced PCIta USE Host Contraller
----- ¥ Standard Universal PCIto USE Host Contraller
----- § USE Cormposite Device

----- § USE RootHub

..... § US3E Root Hub

p ..... § VRTX

m

Once the installer is complete, open up Device Manager and confirm that the VRTX

shows up in the USB section.

22



Configure the Trunk

Now we need to tell Chronicall what trunk the VRTX is plugged into.

a Recaording Libraries (1 Configured)

Recording Libraries 1 Recording Library !
VRTX Configuration 5 Trunks Configured u
Recording Rules 0 Recording Rules u
Record/Pause Permissions Allow All |Z|

Do this by going into System Settings > Recording Libraries > VRTX Configuration "..."

button.
Trunk Configuration

2-IPO-10.0.1.6 9 (Line 9) Up

2-IP0-10.0. 1.6 18 {Line 18)
2-IPO-10.0. 1.6 20 {Line 20)
3-IPO-10.0.1.9 1 (Line 1)
3-IPO-10.0.1.9 3 (Line 3)

| Save || Cancel |

A 4

Find the trunk that the VRTX is plugged into, select it and press Edit. If the trunk does
not appear, refer to the Enable IP Office TFTP Settings details in the Configuration Tips
section of this guide.

23



Trunk Configuration

h

Trunk Title My PRI -Line & |
Device ID 21PO-10.0.16 v |
Line ID | 9%
Channel Range | 2&” to | 24 Ii” | Detect |
VRTX Serial T0012348] |
=
4

Update the Trunk Configuration page to have the correct information. A description of

each field is below.

Trunk Title: Used to rename the trunk.

Device ID: Select the PBX that manages the specified trunk.

Line ID: This number should match the trunk number.

Channel Range: This specifies the channel range on the trunk. You can press "Detect" to
determine what the range should be.

VRTX Serial: This is where you enter the serial number on the VRTX. Often you can click in
the field and the VRTX Serial will appear as an option.

Once completed, press OK, Save the Trunk Configuration, and Save the System Settings.

24



Create a Recording Rule

Our final step is to create a recording rule that will determine which calls should be

recorded.

Q Recording Libraries (1 Configured)

Recording Libraries 1 Recording Library

VRTY Configuration 5 Trunks Configured

Recording Rules 0 Recording Rules u
Record/Pause Permissions Allow All

To access the recording rules, go to System Settings >Recording Libraries > Recording

Recording Rules
=

Duplicate

Rules "..." button.

Remowve
Edit
Impaort
Export

Ok Cancel

A v

Click "Add" to create a new recording rule.

Hew Recording Rule

Recordn e Tt (@ fewres ]

Irbound Mumbes: Dusied Lpent 8 Slecied >

= [ Percent of Cals to Record Record All u!
Group Rule Titl= Re=cord Tramess |

Basic Call Event
Advanced Cal Event
Advanced Cal (to ths pont)

A 4
Here you will create a new Recording Rule. Select the Recording Rule Template on the left
and then fill in the options on the right. Once completed, press OK to save the new rule,
OK to save the collection of rules, and then Save the System Settings.

25



Configure Call Recording within IP Office

Follow these instructions if you will be recording calls with the Voicematil Pro. You may skip this section if

you will only be recording calls with the VRTX.
Once Recording Library is set up, you will need to tell Voicemail Pro to begin recording

calls. To do so, use Avaya's IP Office Manager program to open your IP Office's
configuration file.

W Avaya P Office RET Manager XIMA P50 [8.1(35)] [Administrasor{dminisatori]
File Edit View Took Help
t5-d GEEL v -2

- XIMA_IPS00

= Lser = 510 Maric =

-R BOOTR @) Harme Extenzion Fre— T Diad Iy | [Voice: Recordi LI
B foied A—_—cr | ShonCoes | ource Numbers | Tepnony | orvaraing | Datin = 3 NI
=S JaMA_TPS00 § Ednsaz 502 Recording Outhound  |50% X

Fans o § Edrsod 504

-7 Line (3 Recorchng Inbound  |Om -

|- ComtrolUnit(y) |l ExnS1S 505
tens on Record Time Profde | <Mones

Recording (Auto)  [Mosce Recording Library 3 5

futo Record Calls | External B Intemal -

Ircaming Coll o fghisties Recarding Marwal  |isace Recording Library
(-4 WaenPort @) B Test 515
- [wectory [0)
= Tinnee Profite [0
; Firewall Profile (1)
~ill IP Route (2)
- Agcount Code ()

W License [39)
i~ Tunnel i)
il User Rights {8
“fw Ea11 System 1)

1. Select "User’ from the left sidebar.

2. Select a user whose calls you would like to record.

3. In the main window, navigate to the ‘Voice Recording’ tab.

4. Select the percentage of outbound and inbound calls to record in the ‘Recording
Outbound’ and '‘Recording Inbound’ fields.

5. Select 'Voice Recording Library’ in the ‘Recording (Auto)’ and ‘Recording (Manual)’
drop-down menus.

6. Press OK, Save, and Merge.
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Configuration Tips

Enable IP Office TFTP Settings

TFTP Directory Read needs to be enabled to receive Agent and Group information while
TFTP Configuration Read is required for trunk information. You can enable these options
within IP Office Manager > File > Advanced > Security Settings.

In IP Office 9.0 and older, the TFTP Configuration Read and TFTP Directory Read option
are available under the System > Unsecured Interfaces tab.

In IP Office 9.1 and newer, the TFTP Directory Read option is available under the System >
Unsecured Interfaces tab, however the TFTP Configuration Read option has been
removed. Therefore, to get trunk information, you will need to configure the trunk manu-
ally within Chronicall’'s System Settings for each IP Office Connection. (Note: Only enter
external trunks. Do not enter any internal trunks, including H323 lines).

Licensed Users 95,250 Licensed
Site Name ‘Server Edition

IF Office Connections 2 Connections rl
Simultaneous Ringing Groups

Go to System Settings, expand the Server Edition (site 1), and open the IP Office

Connections.

[P Cffice Connection

APT Eystem Monitar !v|
Site Name P Office |
IP Address of IP Office | 1.2.3.4 |
Monitor Port —50394I+||
Monitor Passward .I"llllllli |
TFTP Timeout (ms) _ 2,000} J
External Trunks  QEEEG———D

ok | Concel |

Open the External Trunks.
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Add External Trunk Lines

If trunk information is not being logged then you can manually enter your
external trunk lines here. Entering internal trunks that connect two of
your IP Office nodes will result in logaing errors.

A el 815
X Line2 | 9}
X Une3 | 200]-+-

Add
[Coc ]| cancel |
Press Add to create an entry for each trunk, then update the trunk number on the right.
For example, if | had a PRI on line 8 and 9, and a SIP on line 200, | would enter the

settings as shown in the screenshot.

Hunt Group Queue Type
Set any groups with queuing enabled to use Queue Type: Assign Call On Agent Alert.
This will allow Chronicall to properly account for each agent ringing event on a phone

call.
Group Queuing Overflow Fallback Voicemail Voice Recording /

(4] Queuing On
Queue Length No Limit

Queue Type | Assign Call On Agent Alert

%+ [ Normalize Queue Length

S

Calls In Queue Alarm

Calls In Queue Threshold |1 >

Analog Extension to Notify | <Mone>
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Simultaneous Ringing Groups

Configure the "Simultaneous Ringing Groups" option within Chronicall’'s System Settings
to better handle groups that use collective ringing mode (as set in the hunt group
configuration), such as Collective Call Waiting. The data we get from these ringing
patterns is inconsistent so enabling this setting will provide consistency with reporting.

Licensed Users 95/250 Licensed [sed]
Site Name Server Edition |
IP Office Connections 2 Connections =

Smuitaneous Ringing Groups =

Voicemail Pro Transfer Action

It is important leave the ‘Source of transfer’ field blank when configuring Transfer actions
within the Voicemail Pro. Any characters within this section will change the data
Chronicall receives in a negative way and create inaccurate logging. However, you can
add characters to the ‘Description’ field and report on that data as a Tag within
Chronicall.

 General | Entiy Prompts | Specifc | Reporting | Results|
Trarder call to

D eslination
450

Source of anzhes [dizplaped on phona|
Must be blank

Dezcnphon [displaved on phone)
SALES|

B B

[] Set Caller Prionby

Lo r

[T Metify Caller of Transier to Taiged

Lok | [ Cence | [ Hee |
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Install Chronicall Near the Primary Server Edition

If the environment includes a primary Server Edition along with multiple IP 500s,
Chronicall should be installed on the same LAN as the primary Server Edition.
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